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human assistance
○ Computers enrich our lives by providing tools and technology to creatives
○ Computers create convenience (i.e., humans spend less time doing menial tasks)

● Who are they supposed to benefit?
○ Primarily humans, i.e. people

■ Individuals
■ Society
■ Humanity
■ The Environment
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Source: “Automation: A Guide for Policymakers,” Bessen, Goos, Salomons, and van den Berge (2019)

https://www.brookings.edu/research/automation-a-guide-for-policymakers/


Employment and Jobs

● Technology creates entirely new sectors of industry to support itself

● Technology creates entirely new jobs outside of itself

● Technology does automate tasks and create less of a demand (by 
companies/government) for jobs that were responsible for those tasks which 
displaces workers
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● As technology advances and permeates the lives of people, in general, 
agriculture jobs shift to manufacturing/industrial jobs, and then 
manufacturing/industrial jobs shift to service jobs

● Technology often creates heavier mental burden/work over physical 
burden/work
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Employment and Jobs

● Technology allows people to perform tasks much quicker
○ Technology allows people can get the same amount of work done in less time

● Technology allows people to have more time for leisure and hobbies while still 
doing the same amount of work



Social Interaction

● Technology has drastically shifted the way we communicate

● Texting has become the primary, dominant form of communication in our 
society

● Crime, such as scam calls, have drastically changed
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